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About us

The Chartered Society of Physiotherapy (CSP) is the professional,
educational and trade union body for the UK's 67,000 chartered
physiotherapists, physiotherapy students and support workers. Founded
by four nurses in 1894, the CSP was awarded its Royal Charter in 1920 and
has become the profession's leading membership organisation in the UK.
As a progressive, dynamic, member-centered organisation, we aim to:
o Lead and support allmembers in developing and promoting high
quality, innovative patient care
o Protect and further advance the interests and working lives of our
members
o Raise the profile of the profession and influence the health care
agenda
o Work openly in partnership to meet the diverse needs of both our

members and their patients

How are we governed and run

The CSP Council provides leadership for the physiotherapy profession. It
identifies and agrees CSP policy and strategy and is responsible for the
governance of the organisation. The work of CSP Council is supported by
four strategic committees: the Finance, Risk and Audit Committee,
Employment Committee, Professional Commmittee and the Equity,
Diversity and Belonging Committee. Council comprises of up to 12
members and includes the chair and vice-chair. Read about our Council

members using the link here.


https://www.csp.org.uk/about-csp/how-we-work/governance/council#council%20members

i
Our teams

The CSP's CEO is accountable to Council via its Chair. The organisation
has five directorates, summarised below, and the leaders of each

directorate form the Leadership Team.

is the trade union arm of the society. provides the tools and services to
ERUS staff support CSP members, lead and support members in their
both individually and collectively,in  physiotherapy practice and

the workplace and promotes both development and works with

CSP and members'interests at members to advocate for and
local, regional, national and promote the value of
international level. physiotherapy to stakeholders.

CSl CEO

is responsible for leading and is responsible for the governance

shaping how the CSP carriesoutits  and internal day to day operation of

business. This includes business the society. The directorate
systems and processes, financial includes the Governance Team.
management, use of data and The directorate also includes the

analytics and infrastructure and ICT. HRand OD Team.

is responsible for promoting the physiotherapy profession, member
communications, stakeholder relations, enquiry handling, policy and

income generation.
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Our 2023 - 2027 Strategy

Improve the health of communities through high quality physiotherapy
o Leadthe development of evidence-based services which meet
population health needs
o Promote physiotherapy staffing levels that meet service needs and
reflect society across all sectors
o Promote equity for patients
o Integrate access to physiotherapy into primary care
Help members achieve their full potential
o Improve member experiences of education, seeking work and work
o Champion fair pay, terms and conditions for physios and physio
support workers in all sectors and locations
o Support chartered and associate members to fulfil their career
potential
A confident and influential physiotherapy community
o Throughthe CSP, provide physios, physio students and physio support
workers with a supportive commmunity
o Leadthe movement for rehabilitation
o Create a collaborative cormmunity of rehabilitation and exercise
professionals
o Enable members to promote physiotherapy as a sustainable
healthcare intervention
An agile and sustainable organisation
o Achieve long term financial sustainability
o Enable our Counciland committee members to thrive
o Enable our staff to thrive
o Reduce the environmental impact of CSP operations

o Transform our use of data and digital systems
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Equality, Diversity and Belonging

Our equiity, diversity and belonging strategy has been updated following a
consultation earlier this year where we gathered the views and feedback of
members and staff to create the finished document.

Getting the content right has been critical. It covers our role as a trade union,
a professional body and an employer, and is structured around the four aims
of the CSP’s corporate strategy to ensure itis embedded in everythingwe
do. It also links to our vision, purpose and values and was informed by our
membership diversity data and our member survey.

Our equity, diversity and belonging strategy starts with an introduction from
the Chair of Council followed by our equity, diversity and belonging guiding
principles, and the eight aims of the strategy with outcomes that will be

measured under each aim.

Aims to achieve equity, diversity and belonging

To create a physiotherapy profession that reflects the diversity in society

2 To develop members' confidence and ability to change the culture, policies and practices of physiotherapy
services to make access and use of services equitable

3 To help our members feel they really belong by openly opposing discrimination and showing effective allyship, to
make sure the experience of members marginalised due to their protected characteristics is positive, equitable and
inclusive at university, when looking for work and at work

4 Toincrease representation of members marginalised due to their protected characteristics among those who are
leading and influencing the profession at all levels

5 To encourage and enable members with different needs, identities, backgrounds and experiences to be active
within the CSP by building a culture that makes people feel that they belong and adapting to meet changing
individual preferences for how and when they want to get involved

6 To build and maintain an inclusive organisational culture, where we promote diversity and where discrimination and
unfairness are identified and challenged

7 To challenge and remove any structural barriers within our organisation to achieving equity of opportunities and
experience for everyone. This includes affirmative action in policies, procedures and organisational behaviour

8 To build a leadership that reflects the diversity of society and actively engages with and is accountable for equity,
diversity and belonging across the organisation
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HHDD

Annual Pay Award; Incremental Generous Annual Leave; 27 days of
increases and cost-of-living pay rises annual leave plus statutory bank
each April. holidays, with annual leave increasing
Pension Scheme; A defined salary incrementally from your 5-year
sacrifice scheme with an employer anniversary, up to a total of 32 days.
contribution of 12%. Christmas Office Closure; The office
Life Assurance; Coverage of 4 times is closed from 25 December to 2

your annual salary. January.

N\
J

Season Ticket Loan; Interest-free loan Family Leave; Enhanced maternity,

for travel expenses. paternity, and shared parental leave.
Cycle-to-Work Scheme; Bicycle loan Eye Care Support; You can claim
options and secure bike storage at our expenses for eye tests and

London office. prescription glasses.

CSP Plus Discounts; Savings onarange Flu Vaccination Vouchers; Support for

of everyday products and services, staying healthy during flu season.

including insurance, health clubs, hotel

stays, and more.
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Wellbeing

Health and Wellbeing Support

Access to an occupational health
service and a 24/7 employee
assistance program provided by
HealthHero, including financial
and debt advice, and access to up
to 8 free counselling sessions per

annum.

Hybrid Working

Through discussions with Line
Managers, the CSP encourages
employees to decide how, when
and where they work best in a way
that balances the needs of the
CSP, the team and themselves.
The CSP will provide equipment to
ensure you can work from home
safely and comfortably, and many
of our roles support flexible

arrangements.

Workplace Adjustments
We support our people by

providing a range of workplace
adjustments, and are proud to say
that we are Disability Confident

Committed.

Mental Health First Aiders
Our MHFA’s offer support and

guidance to anyone that needsiit.
They will:

spot signs and symptoms of
common mental health issues
provide support and reassurance
signpost professional help and

other support options

Wellbeing at Work Policy

Our policy clearly sets out the
shared responsibilities of our
leadership team, line managers, HR
and our recognised trade unionin
supporting colleague wellbeing
and provides detailed information
on the range of support and

resources available.

Inclusion Passports

We encourage line managers to
complete an Inclusion Passport for
anyone who may need additional
support or adjustmentsinthe
workplace to perform at their best

and feel included.

10
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The Chartered Society of Physiotherapy

Job Description

Job title: Project Coordinator — Business Innovation
Directorate: CSlI

Grade: 5

Hours: Full time, 35 hours per week

Accountable to:  Digital Transformation Programme Manager

Main purpose of the post:

To provide support for the management of a range of innovation and digital
transformation projects across the CSP.

Main duties and responsibilities:

1. | Provide support on CSI projects/workstreams, and support project managers
using project management methodologies and structures.
2. | Act as the primary point of contact for project teams and provide advice,

guidance and assistance to ensure effective delivery of the projects

3. | Co-ordinate planning and scheduling projects, working with the project
managers and sponsors to ensure projects meet their key milestones and
coordinating operations and logistics for projects (including with external
stakeholders).

4. | Engage with relevant stakeholders, including project teams, other CSP staff,
CSP members, contractors and external stakeholders as necessary, to
develop positive relationships in order to contribute to the successful delivery
of the projects.

5. | Contribute to and co-ordinate progress reporting for each project,
communicating effectively in writing and verbally to a range of audiences as
necessary.

6. | Create and implement project management documents for each project,
using agreed templates, ensuring information is disseminated and managed
through all appropriate channels.

7. | Be responsible for the monitoring, updating and reporting of the risk register
for the projects, working with the project managers and sponsors to mitigate
any identified risks/issues.

8. | Be responsible for the day-to-day management of project budgets, including
monitoring, updating and forecasting to project managers and sponsors,
identifying potential over and underspend, and monitoring contracts.

9. | Provide support to project meetings, both formal project governance meeting
groups and informal meetings, including scheduling meetings, producing and
disseminating papers, and making logistical arrangements.
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Perform elements of the evaluation activity for projects, including supporting
the Project Manager in scheduling and running evaluation workshops with
key personnel and producing a lessons learned document.

11. | To work collaboratively and flexibly to ensure common understanding of
operating models, processes and activity, ensuring cover for team absence,
support at meetings and to cope with sudden increases of workload.

12. | Support the Digital Transformation Programme Manager with maintaining key
programme management documentation and templates, including
maintaining the team SharePoint site with up to date information.

13. | Maintain accurate filing and archiving systems in line with the CSPs systems.

14. | The duties and responsibilities highlighted in this job description are

indicative and may vary over time depending on business need. Post holders
are expected to undertake other duties and responsibilities relevant to the
nature, level and scope of the post and in accordance with the needs of the
team.

The Chartered Society of Physiotherapy

Person Specification Form

The person specification below outlines the essential and desirable experience,
knowledge and skills required for this role. Evidence for behaviours, knowledge and

skills will be looked for throughout the selection process.

E — Essential requirements are those without which the job could not be done.
D — Desirable criteria are those that may enable better or more immediate
performance in a job.

Essential/ | Assessed
Desirable | by
(E/D) Application/
Interview/
Test (A/lIT)
Educational Requirements
Degree level or equivalent learning/experience to this | D A
level.
Previous Experience
Experience of co-ordinating and supporting projects, | E A/l
including completing work to tight, pre-agreed
schedules.
Experience of budget management, including working | E A/l
with electronic financial systems and undertaking
budget reporting and forecasting
Experience of relationship management providing D A/l
support to internal and external stakeholders
Experience of working as part of a team with D Al
colleagues based both remotely and in the office




Skills and Knowledge

Excellent written and verbal communication skills, and
numerical skills.

Al

Ability to contribute to planning of schedules of work —
both individually and across projects.

Al

The ability to work appropriately under one’s own
initiative with minimal supervision, as well as
collaboratively in a team, acknowledging when
escalation of decision making is necessary.

Al

Ability to demonstrate leadership behaviours in one’s
own role, and to manage upwards where appropriate.

Al

Intermediate knowledge of Microsoft Office Suite
including Word, Excel, Power Point and e-mail
systems.

Al

Experience or understanding of using Agile/Scrum
techniques in project delivery.

Al

Other Requirements

Commitment to own continuing professional
development.

Al

Knowledge and understanding of equality and diversity
principles and the ability to work with them in practice.

Al

Takes responsibility for ensuring that data is accurate
and up to date, whilst being aware of sensitive and
confidential data.

Al

An awareness of/commitment towards trade union
principles.

Al
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How to apply

To apply for avacancy, please
register with our eRecruitment
system. Once registered, you can
use your login details to apply for
future roles and access previous

applications.

Within the system, you will be asked
to provide information on your
education, professional
memberships, and employment
history. You will also be required to
complete a personal statement
addressing six criteria that our
hiring managers consider most
important for the role. You will have
1500 characters per criterion. We
encourage you to use this space to
provide as much relevant
information as possible, focusing on

real life examples.

We're committed to inclusive hiring.
Our recruitment process uses
anonymised applications to help
reduce bias and ensure decisions
are based solely on your skills and

experience.

Role briefing

If you have any questions about the
role or the CSP prior to submitting
your application, you are welcome
to contact the hiring manager for
an informal discussion. Their
contact details can be found with
the job advert.

The hiring manager can arrange a
brief call with you or correspond
with you by email, depending on
your preference. We encourage
you to use this opportunity togain a
clearer understanding of the role
before submitting your application.
Please note, however, that this
conversation is intended for
clarification only and not as a forum
to promote your suitability for the

role.

As our recruitment process uses
anonymised applications, please be
aware that speaking with or
meeting the hiring manager may

compromise this anonymity.

17



The process

If you're shortlisted, we'llinvite you by email to log into the
eRecruitment system and select an interview time. We will

also provide full details of the interview process, including any

isting

tasks, assessments, or presentations you will be asked to
prepare.

If you are unsuccessful at the application stage, you will be

A
Shortlisti {

notified by email, usually around one week before the

interview date.

We wiill send you a selection of the interview questions 48 hours
inadvance. Thisis intended to give you time to prepare and
carefully consider your examples to ensure they align with the
person specification for therole.

We recommend preparing bullet points rather than fully

scripted answers and using these as prompts during the

Questions

interview if helpful.

Interviews are held either at our London office or virtually via
Microsoft Teams or Zoom. Our recruitment process typically
involves a single interview stage. On some occasions, we may
choose toinclude a test or presentation task.

We aim to notify you of the outcome within 2 working days of

Interviews

your interview. If we expect this to take longer, we will keep you

informed.

18
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These criteria are the key areas we use to evaluate your application, so your

Criteria for this role

responses must clearly show what you did, how you did it, and the impact of
your actions. We can only assess what you evidence through examples.
We recommend using the STAR method (Situation, Task, Action, Result) to

structure each response, with a strong emphasis on the "Resullt".

Essential Criteria 1- Experience of co-ordinating and supporting projects,
including completing work to tight, pre-agreed schedules.

Essential Criteria 2 - Experience of budget management, including working with

electronic financial systems and undertaking budget reporting and forecasting.

Essential Criteria 3 - Excellent written and verbal commmunication skills, and
numerical skills.

Essential Criteria 4 - The ability to work appropriately under one’s own initiative
with minimal supervision, as well as collaboratively in a team, acknowledging
when escalation of decision making is necessary.

Essential Criteria 5 - Intermediate knowledge of Microsoft Office Suite including
Word, Excel, Power Point and e-mail systems.

Essential Criteria 6 - Experience of relationship management providing support

to internal and external stakeholders.
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Thank youl!

We look forward to
receiving your
application.
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