
BESA 

E-newsletter



Old design and format vs new format



Responsive design 

Example mobile, tablet and desktop views



Responsive stats – 40% view via mobile 



Content examples – including paid for advertising



Content examples continued: Media types

Videos, imagery and seasonal 

Christmas themed snowing GIF file. 



Marketing activities - sign-up options 

There is a dedicated sign up field on the BESA website footer 

and also an email banner on all internal email accounts.



Marketing activities - sign-up options 

We regularly promote both editions of e-news and the 

opportunity to sign up on social media. 



Design options when being created – different graphic elements



First edition: evidence of high bounce rate and Mailchimp warning



Edition Bounces

E-newsletter 1 827

E-newsletter 2 288

E-newsletter 3 288

E-newsletter 4 289

E-newsletter 5 288

E-newsletter 6 295

E-newsletter 7 34

E-newsletter 8 27

E-newsletter 9 23

E-newsletter 10 40

E-newsletter 11 19

E-newsletter 12 24

E-newsletter 13 12

E-newsletter 14 24

E-newsletter 15 33

E-newsletter 16 34

E-newsletter 17 31

E-newsletter 18 40

E-newsletter 19 28

E-newsletter 20 23

E-newsletter 21 16

E-newsletter 22 18

E-newsletter 23 57

E-newsletter 24 23

E-newsletter 25 13

E-newsletter 26 25

E-newsletter 27 18

E-newsletter 28 17

E-newsletter 29 16

E-newsletter 30 20

E-newsletter 31 20

E-newsletter 32 20

E-newsletter 33 19

Reduced bounce rate stats
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Increase clicks statistics: referrals to thebesa.com 



Continuous improvement: A/B Testing example: long vs short descriptions 



Graphic elements

The BESA brand guidelines colours and examples of graphic 

imagery used in the e-newsletter.



Graphic elements

A mixture of photographic and graphic imagery is used to 

support articles in the e-newsletter.


