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Old design and format vs new format

BUILDING ENGINEERING SERVICES ASSOCIATION

Frigay. 1 July 2016

Welptan website gives rexdy access to pensions' guidance

The BESA subsdiary and persions and welfare beneies provider has launched a new websie
that provides mora infommation and makes & easer for employers, employees and hnanc il
advesers 1o locale e gadance Sy requre. Key 1o e rensed ste & an mproved and
extended Frequently askad Quasiions facilty | Read more

BESA's Ashford to speak at ol engineering conference

BESA regiond manager Ned Ashiord will be among the spaskers at CivEX 2018, the cvi
engineering exhibon and conference that will ke place at e Livespocl Exfibon Centra on
Tuesday, 15 and Wednesdsay . 16 November. He wik take as his theme, salivig e staniands
fhaf sfrape mhng dpnecmg s:mces Road more

Commities backs major changes in UK snergy distribution

The Housa of Commons Energy and Climate Chana Committee has pubkshed 3 repon
recommendng 3 maer change in the way the UK energy sysiem & operaled - trarsfesnng
gystem operalion from e Nascnal Gnd 10 an obeendent sysdam operalyr 8t natonal kel
and disinbudion sysfem cperalors at regenal level _Read more

lndumy bodies to confront mental health dullom
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Responsive design
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Example mobile, tablet and desktop views
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Responsive stats — 40% view via mobile

Top email clients  expartascsv

Desktop 60.4%  Mobile 39.6%
Qutiook 2013 16.3% [Phane 32.0%
Outlook 216 14.7% Chrome Moebils 3.4%
Qutlook 2010 125%  Android webview 3.2%
Quticok 2007 5.8% Android 0.5%
Gmall 4.3%  Windows Phone (0.3%
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Content examples — including paid for advertising
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Content examples continued: Media types

E-NEWSLETTER
LATEST NEWS FROM BESA
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Marketing activities - sign-up options

There is a dedicated sign up field on the BESA website footer
and also an email banner on all internal email accounts.

Kirsty Cogan | Director of Marketing & Communications

Building Engineering Services Association
Old Mansion House, Eamont Bridge, Penrith, CA10 2BX

Telephone: 01768 860412 Kirsty Cogan@theBESA.com
Switchboard: 01768 860400 www.theBESA.com
Find us on m u

———— X SIGN UP FOR OUR E-NEWSLETTER (7
E SA ot ALL THE LATEST BESA AND INDUSTRY INFORMATION,

R IR e S EVENTS AND SPECIALIST CONTENT IN YOUR INBOX 4

Sigh up now...

SERVICESASSOCUATION  © = &4 | 1 i _ W iy
_ug I R

- EERIE n-m-nmr- “.‘.'..:;._......-—

Please consider the environment before printing this e-mail.
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Marketing activities - sign-up options
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We regularly promote both editions of e-news and the
opportunity to sign up on social media.
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Design options when being created — different graphic elements

ENEWS IS AVAILABLE FREE TO ALL BESA
MEMBERS

Muermnburg e morminded Ul e BESA eNewy v publivhed and diebibuted
alactronically on a waakly baxix fo all who have provicied tha Axsociation with

0N 0l AOANess. O NAVe OXPIOMTY POGQUEStEd e NoWHIeTer, THore 1% no hmit
1o the number of indhividusis within mermbees’ fierm, who may subscribe, by
contacting nowuhnm‘n"htlmﬂrin aom
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BETTER BUSINESS

THE BESA EENEWSLETTER

BET TER BUSINESS

Sl THE BESA E-NFWSLETTER

LOREM IPSUM DOLOR SIT AMET, CONSECTETUR ADIPISCING
ELIT. FUSCE FRINGILLA BLANDIT EX, VITAE LUCTUS VELIT

ELEIFEND SED

NNER IMAGE FOR
ED EVENTS

ENTRIES SOUGHT FOR
BESA-SPONSORED HVR
INDUSTRY AWARDS

5UB HEADER OR DESCRIPTION IF

REQUIRED

Places are still avallable on a BESA
Supervisor Safety Training course
to be held in Milton Keynes on
Woeds, 22 and Thurs, 23 June.

READ MORE

TURKISH TRADE
ASSOCIATION ADMITTED
TO AREA MEMBERSHIP

SUB HEADER OR DESCRIPTION IF
REQUIRED

The Alr Conditioning and
Refrigeration European Assoclation
(AREA) has increased its

membership

READ MORE
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First edition: evidence of high bounce rate and Mailchimp warning

Open rate 205%  Click rate 5.4%

_= & rat 2
heraes  Sstbrgs v giling v ketrss ~  Intagrations  Trarsactions

List average 19.4%  [lst average 3.6% A ti
ccountissue

Industry average (Construction) 1579 Industry average (Construction) 1.2% P AT
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vhorne et prren b€ S bebs e re e ol v ldaraine mal
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shisrcow
Succmssiul deliverss 2,288 715%  Clicks per ungue opens 26.5%

|undsesand that it | dant 20dress 0ye, my Jcooant could faze Zaspension

Tetal upens 1302 Toal dicks 191
Last opened 100017 257PM  Last clicked 1003/16 4:55PM RV

Forwarded 0 Abuse reports 2
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Reduced bounce rate stats

Edition Bounces Bounce %
E-newsletter 1 827 26.55
E-newsletter 2 288 11.19
E-newsletter 3 288 11.23
E-newsletter 4 289 11.32
E-newsletter 5 288 11.19
E-newsletter 6 295 11.35
E-newsletter 7 34 1.50
E-newsletter 8 27 1.16
E-newsletter 9 23 0.99

E-newsletter 10 40 1.72
E-newsletter 11 19 0.82
E-newsletter 12 24 1.04
E-newsletter 13 12 0.52
E-newsletter 14 24 1.04
E-newsletter 15 33 1.36
E-newsletter 16 34 1.41
E-newsletter 17 31 1.29
E-newsletter 18 40 1.68
E-newsletter 19 28 1.19
E-newsletter 20 23 0.98
E-newsletter 21 16 0.68
E-newsletter 22 18 0.76
E-newsletter 23 57 2.42
E-newsletter 24 23 0.95
E-newsletter 25 13 0.54
E-newsletter 26 25 1.04
E-newsletter 27 18 0.75
E-newsletter 28 17 0.71
E-newsletter 29 16 0.66
E-newsletter 30 20 0.91
E-newsletter 31 20 0.83
E-newsletter 32 20 0.83
E-newsletter 33 19 0.78
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Increase clicks statistics: referrals to thebesa.com

Acquisition Behavior
Source / Medium
Pages / Session Avg. Session Duration
Sessions ¥ % New Sessions New Users Bounce Rate ~ ;
100,604 62.96% 63,345 50.96% 3.03 00:02:47
% of Total: 100.00% Avg for View: 62.95% % of Total: 100.03% &g for View: 50.96% Avg for View: 3.03 Avg for View: 00:02:47
(100,504) (0.03%) (63,326) (0.00%) (0.00%) (0.00%)
L 1. google / organic 42,924 (42.67%) 63.61% 27,305 (43.11%) 46.59% 2.96 00:02:28
5] 2. (direct) / (none) 22,629 (22.49%) 73.53% 16,639 (26.27%) 63.21% 3.20 00:03:46
O 3. google /cpc 7,625 (7.58%) 48.84% 3,724 (5.88%) 38.27% 3.56 00:02:38
J 4. apprenticeships.scot / referral 6,613 (6.57%) 66.37% 4,389 (6.93%) 60.91% 223 00:01:57
] 5. bing / organic 5,054 (5.02%) 51.68% 2612 (412%) 30.75% 3.83 00:03:12
@ | ¢ BESAWebsite Newsletter Signup 2,625 (2.61%) 31.62% 830 (1.31%) 56.61% 2.86 00:02:32
Form / email
J 7. linkedin.com / referral 966 (0.96%) 64.39% 622 (0.98%) 70.50% 1.95 00:02:06
J 8. carbontrust.com / referral 894 (0.89%) 83.33% 745 (1.18%) 45.53% 2.18 00:01:49
& 9. t.co/referral 651 (0.65%) 38.40% 250 (0.39%) 57.60% 418 00:05:07
LJ | 10. yahoo / organic 582 (0.58%) 55.67% 324 (0.51%) 42.96% 3.82 00:03:40
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Continuous improvement: A/B Testing example: long vs short descriptions

E-NEWSLETTER
LATEST NEWS FROM BESA

ENGINEERWNG SERVICESR
MANIFESTD LAL

ENOINEERING SERVICES SECTOR
PONERS AMEAD

W s B ey b . . D

E-NEWSLETTER
LATEST NEWS FROM BESA

ENGINEERING SERVICES
MANIFESTO LAUNCHED

Arwanl 1 Be et o o I DA i LY

I e Ll

ENGINEERING SERVICES SECTOR
POWERS AHEAD
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Graphic elements @

BESA colours
Toen s cur subour paduite D ffwrmyt absches of thu ooloors . R .
Wl Kiieuslviveaan. | Ll hpaeii ol The BESA brand guidelines colours and examples of graphic

Saokalegsbio R imagery used in the e-newsletter.
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Graphic elements

A mixture of photographic and graphic imagery is used to
support articles in the e-newsletter.

NOMINATE NOW

NATIONAL
CONFERENCE

oot

Park Maca London SwerDank CLICK HERE TO BIND OUT MORE

BESA MEMBER MEETINGS

Book now for your local BESA regional
meeting for all the latest BESA and
incustry news,

x‘

MONIERN RUILDING
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