
45% INTERNATIONAL

39% EUROPEAN

16% NATIONAL

MEMBER GEOGRAPHY OF 
ASSOCIATIONS

Professional

63%

Scientifi c

7%

Business Member 
Organisations

14%

Other

16%

ASSOCIATION TYPE

JOB LEVEL

CONGRESS & EXPO FEEDBACK
Delegates strongly agreed or agreed

NETWORKINGASSOCIATION AWARDS

AREAS OF RESPONSIBILITY

MOBILE APPEVENT PROGRAMME

VENUE, CITY AND SERVICES FEEDBACK
Voted good or very good

2019
EVENT 
SUCCESS!

HOST SPONSORS ORGANISER

94%

87%

86%

85%

75
Nominations

484
Delegates

19
Consultants

232
Associations

193
Business 
Partners

15
PCOs

25
Media & 
Supporters

+38
Remote 
Association 
Delegates

11
Winners

11
Categories

33
Shortlisted

MAIN JOB ROLES

www.associationsworldcongress.com

3
Highly 

Commended

NET PROMOTER SCORE

63 54

SOCIAL MEDIA

MENTIONS

344
IMPRESSIONS

36.9K

PROFILE 
VISITS

2.3K

HASHTAG 
REACH

28K

PEOPLE 
REACHED

52K

70%

65
SPEAKERS

15
SUCCESS 
STORIES

4
KEYNOTES

39
TALKS

11
FOCUS 

SESSIONS

3
WORKSHOPS

22
EXPERT 

BRIEFINGS

22
BREAKFAST 

BRAINS

2
CRASH 

COURSES

16
CASE 

STUDIES

6
EXCHANGE 
SESSIONS

The congress was a 
good investment of 
time and money

Built new 
relationships that 
will be of value

Went away with 
ideas and content 
to improve their 
organisation

Developed existing 
relationships that
will be of value

96%

EXHIBITION 
& CONGRESS 

CENTRE

87%
GOTHENBURG

92%

KAJSKJUL 8 
CONGRESS 

DINNER

86%

ONSITE 
REGISTRATION

94%
CATERING

of attendees 
used the 

mobile app

SOCIAL

6
DINNERS

2
DRINKS 
RECEPTIONS

2,800
Hours
Social Events

1,365
Hours
Expo Hall

DELEGATE EDUCATION

1,836
Hours Received

Whole Event Medical Meeting

6,854
Session 

Attendances

Events

36%

Marketing

9%
Education

8%
Other

2%
Membership

18%
Executive Head

27%

Other
7%

CONTACT EXCHANGES

7882 16
Average Per 

Delegate

Manager/O�  cer
31%

Director/
Head of 
Department
35%

Executive 
Director
31%

LOCATION OF DELEGATES

BELGIUM

21%

SCANDINAVIA

6%

NETHERLANDS

9%
FRANCE

4%

SWITZERLAND

15%

REST OF WORLD

10%

AUSTRALIA

3%

USA

4%

UNITED 
KINGDOM

23%
GERMANY

3%

SPAIN

2%

CONFERENCES/
EVENTS

MARKETING/
COMMUNICATIONS

COMMUNITY 
MANAGEMENT

HUMAN
RESOURCES

SALES/BUSINESS 
DEVELOPMENT

CUSTOMER
SERVICE

EDUCATION/
PROFESIONAL

DEVELOPMENT

LEADERSHIP

MEMBERSHIP

IT/TECHNOLOGY

OPERATIONS

FINANCE

COMMERCIAL

69%

66%

61%

38%

29%

22%

20%

14%

12%

12%

11%

10%

8%


