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Certified Professional Pest Management
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PestEx seminar programme I{esté(

Technical theatre Wednesday 10 March
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m Fumigation solutions and the BPCA's
member network

Charmean of RPCAs Funuganon and Conrmibed Emarcamenns
(FoUE] Forume Mastin Cobbald will be apeating cn the bencira of
having famngaticn solomans integrared o pest conerol contracts
There in 3 greas cpporruniny e peat curroldens £ use the experrio of
BPCA Member Camigataa contpuives = au opposiunity that caa be
explaied 20 gain rhe comperiie edge on non-memker per conmullen.

Speahes: Mastio Cobbald, BPCA F2CE Forum

Fly control in animal production

Flaca in animal peoductson {por, peultry. castle, 3 dasry) ace
serioudy affecting the performance of che aeals. They are not ooly
2 nataance but abo trazamic =eee than 65 diecaacs to the a=imals
wed humas beisgs wecking on che fams aod s envicons. The bigpest
datrag in cansed by che homeely { Muaes domerrica) but alao che

THE FREMIER PEST CONTROE EVENT
LONDON - 25 & 26 MNARCH 2015
WAL TN, 00

m CEPA certification - the European standard
for professional pest management services
The Liunch of the CEPA Cerrified® standard gres every pear
cuntrel companics azram Europs the chanee o be benchmarked.
Find oor whar che sodirimvolves, who carmes ic cur {and howl and
pick up valuahle rescurcex eo belp yoor businea meet the eriteria
first e, Featusengy;
® A cace wudy ofa pest conerel compamy thar has gonr
thareugh e sadit process drmiselve. deswustrating the valos
w0 irx businee
* A centifying bedy tha carrics out audits to die CEFA Certified*
standard (EN 16636}
* Tl work that CEPA 3¢ detng wita cliencs acrma Eucope 1o
embed the srandard mro epecificacions,
Speaker= Chris Suter, Independent Conult
of CEN Committee

and Mcmber




Benchmark your business:
get CEPA Certified®

CEPA Cemited® i new srandand for professonal pest mamageme s
aompanics i Busope, CEPA Cortlied® s underpianed by 4 Buropean
sandard. EN 16656 (the TCEN Stusdzed’) which wes dewoped by

cur indastry 1o lidp benchesark quality companies, whistever el sdze
and wherever they work, CEPA Cortlfied” posvides an sadependest
sacsunent of yous busoeca agaiat the gandand, 2 W like an 150, Thic
carriex 3 loe of wesghe wirh cliesex, gue bke sremberdhip of HICA,

So how do | achieve the standard?
The goad news i thar o you're opezaring a0 che bl of 3 8PCA
Meamber company (wheeher poa are 2 member or nec). you'ee alroady
gt of the way there. Firscly, use the ok fsee pupe 31 10 mesure
youe compang. and &l in any gaps wich che bedp of your made
soociathon. BPCA s Sl oo e webiite oo wiae docunustion
ponse business noed 10 do 10 achiere the standand,

Then, when you feel cantdene, concact 2 € “extifying Hody in yeur
country (we mww.espa-sarope.org for derails of chowr eperzring in
the LK) mo arrangy for the inmal andir viez,

The CEPA Certified® process

STAGE Y
anpary, N gn
et e ol
w5 AIET one dy

THREE
YEAR POSNT

AFTER 18 MONTHS

s Mot gy o

9 you have ey ohved &

What's involved in the audit?

Tyrer Davisom of Barean Vierras, 3 17K Cerritying body sy, "You will
Fue o da scwe beg woek 1n advanae = yom wase ea achiew the
sandard required soraight aeay o keep coss down. I'd recommend
your speak ro poor rrade assocanion for thear help e, and when youie
eeady, book the andic, The andxor will sk for informarion in advance.
and will arrange 3 date to visit pou Whes o0 site, chey will 2 J acies
of qoeitions o obesis proof you moet each: soction of the standusd.
Wiritzen o vuual evidence i key 1o masing an sudzocs neads - they
swed b soe peoed chat you are dug wiiat & saya i the standand.” Me

BPCA Cheef Executive Simon Forrester explains
the CEPA Certified® Scheme, how to achieve it,
and the benefit to your business

Dawison also posrs oor thar, "The andir s coaducred in a zan-
coatrontacioasl masse - the sudizor will have & char wich you 1o Sad
cur bow you measare ap, and dont woery - if chey find someching
amiia, UPCA G hedp you peticeight”

Who are the auditors?
Sn far rwo cerrficaion hadies haw been 3pprosed by CFPA ra
pericem cermhanng andecm the LK Dr. Thip Willaere af the
ireernanonal cermihzarion body DOQS explains how cernficarion hodies
and sadirers were chosen: "CEPA has creared 20 spplicanon
proceduare for cernacichon companies. Applicanes need 1o proyide
evidence of sccrediaron by 5 thind parcy and huve 0o provide peost
thac chelr auditors hawe 2ome Bamiliarky wich pest management, and
smat betrained and congetont in asdiing agieat the sandand”
D Willsort continue, AL DO, we chovss 1o oaly work with
expericnced poat mansgement experta, while makasg aire thos the
androns are shelurely independess and obyecrim, We never e
aadroce who are pext management eoviden !hlmulw;,,_pwn ther
einis would be a conflicr of sireres”

What is the value of the standard to my business?

These will be locs of reasors why pou mighe ware to go theough

the peocesi.

* lmproved amage wh clicssa: they will vakoe the CEPA
Certilied® Status

* Means ro promcee the profexuaralien of vour businea hawd on
srrvice andd qualiey rsher chan on lowear price.

* Berrer wevvace qualiny: che srandand is designed =0 help your
buskaess serpeove.

* A seigue and independent berchmark of your company’s
profesionsdian conpteed 0o pour competioon.

* Ralsed awarencss seaong your customers that our Industry plays «
rtigur rele dn publac heshids

What use is the standard if nobody asks for it?

The key micrens Facror i for barh pesr cooerol companies and clients oo
take up the srandand. There are sleeady 3 lor of pear enmerellers scras
Furege wha ware to be cembed quickly. Fady sdoperrs will alsa
beaetr fram che TR aswoaaned wich bang among the hrar. BIMTAS
omn rescarch shoos thar sroand 0% of companies wanr ro sgn upas
bong 2s the peke & sighe,

CEPA and itz Nagioosd Assoclarion Members (e.g. BPCA) are
lobibyying cliests o ensure thicy zre aware ol LEPA Uetiied® sad what
the scanmdard aseiea, CEPA Dirccsor General Rolasd Hipggins ssad,
“We wall be Zul‘byin‘ regularers, chesex and ocherx e emied the
srandand inm thar speaihcarens. Cur Glahal Semenar evens in June i
the perbect opgorminiry so comnee pear contral caeamen of the need
to use CEPA Cermbod® in cheir renders”

BPCA will te sending cur 2 grecial issoe of alexe maganne in laee
My 1o belp specad the secssage ro oner 4,000 UK ciess then follow
wp al clien: trade daes xoad events sach s the SUEHT Conlezence
e Par Comrdl in July (see page 31 and G cliens czade seblicasons,

fevenimmal oncr..



O CEPA Certified® Toolbox

Read each statement and decide which column aligns most dlosely with what happens in your company

We have an experienced and permanent member of staff on the management team who is both theoretically and pncmlytmnpmm.mIM
as a pest manages, and is accountable formally for supervising the adoption, attainment, maintenance and verification of professional skills and
operating practices across the compary.

All of our service technicians / professional users are both sufficiently fluent in the local national language and possess sufficient literacy and
numeracy to be able to fulfil their responsibilities indluding reading, writing, calaudating and communicating verbally with dients to interpret their
requirements and the technical requirements specified in labels, MSDS sheets and service protocols.

All of our staff who have direct contact with customers at their sites have been trained and certified as competent to sell and deliver the services
they are offering by virtue of them meeting Nationally specified and validated minimum standards of knowledge, skill & practical competence.

We routinely identify 2l of the potential risk factors specific to a client’s site or industry along with the potential consequences of an infestation. We
discuss these with the client in order to establish the client’s requirements, attitudes and expectations before propasing a course of action and only
commence work having received formal approval from the dient.

DDUDE
= =
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We document every visit to a customer's site and keep records of:

« The level and nature of any infestation

« The observations on local environmental conditions which may sustain or encourage pest activity

« The details of any interventions made (induding location and use of any biocides etc)

« Any recommendations made to / for the customer to take as personal actions in order to mitigate any risk of further propagation of an infestation.

We routinely assess, report and discuss the outcomes of our service visits with the dient, draw specific attention to the effectiveness {or otherwise)
of current actions, risks arising and present any recommendations for required interventions by the client or pest management company.

Any member of staff that has direct contact with customers understands, and can explain not only that different requiations can apply to different
client circumstances but also which interventions are lawful and can be employed under each of these situations.

We routinely conduct a formal process where we assess, identify and record any risks that are at the customer’s location which may pose a threat to
our operators, ather bystanders or emerge as a result of the interventions being proposed. We will routinely consider, communicate and take action

to mitigate these to an acceptable bevel as part of our service approach.

We always create and submit a tailored plan for each customer; when

requirements of the customer.

creating the plan we consider and discuss habitat management, biological
methods, physical methods and finally chemical methods, selecting the intervention with the least environmental impact to satisfy the

At beast once per year, we assess and record formally that the professional competence (knowledge, skill and experience) and continued
professional development of each of cur front line staff complies with the accepted minimum requirements within our Industry. Where there is
evidence of ashortfall, we are able to demonstrate that corrective intervention has been made sixcessfully.

legislation and codes of practice.

We routinely collect the waste (e.g. animal carcases, bird excrement, spent baits, traps, pesticide containers, packaging and light bulbs etc) which
arises from the provision of our services and can demonstrate this is dispased of safely and in accordance with the relevant local and European

OO0 |0 |0 |0|0(0000C
O|0| 0|0 |0|0|0000
00|00 |0 |0|0 (0000

What will this actually cost me?
Well, it depends on many facrors including che size of your company,
who's carrying our the audir, and of course whecher you're a BPCA
Member (we're the only UK trade body in CEPA membership, so anly
our members will receive a discounted certificarion). BPCA is of course
doing our best to bring the cost down even further for our membership.
We beliewe thar for a small BPCA member company, they can be audired
for around £900 for the three year cycle (€300 per year) — though thar
figure 1s currently an estimate. Nor does it include the time the company
takes to prepare for or go through the audir, which we estimare ar around
two days a year for a rypical business.

CEPA believes the cost is swiftly recoupable on jobs where CEPA
Certified* is part of the rendering process, and by going over how your

business operares, you'll achieve cost savings and improved efficiency too.

In summary, chis standard is nor jusr a cervificare on che wall — irfsa
cycle of improvement and an independent audir of your pracrices. You
can use it o ‘sell” your business to clients, charge more for your services,
and win work thar would otherwise be closed ro you.
www.cepa-europe.org

PPC magazine, issue 79. June 2015

@ [nterpretation
You appear to be ricking the boxes

m of those requirements thar are

absolurely crirical ro achieving cerrificarion. The foundarions
to achieve cerrificarion seem to be in place bur ro meet
professional cerrification level you will need ro be confident
thart you can provide the evidence to an audiror for the
questions you answered yes to. The devil is, however, always
in the decail and you should perhaps discuss an assessment via
BPCA to develop a more detailed gap analysis. Alrernarively, if
you are really feeling confident, chen you could approach your
local Cerrificarion Body (see the www.cepa-europe.org) and
ask them ro conducr a preliminary assessment.

You still have some work to

ty columns B or C
doifyouwant to become a

certified CEPA professional organisarion. Take a look ar
which categories you are not complying with and seck help
from your Associarion to create an action plan ro achieve
che standard.
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i Dee Ward-Thompson attended the first global pest

TNATNCIC TN it, and sent back this report.
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place already in other countries. We need to
move away from the ‘one size fits all" spproach
and work with our clients to ensure we delmver
the rght solution that has the least impact on
the environment. Sound familiar? This is

behind this ap our customers

may already be zf.kmg o

s type of pest
| programme. While chis is nothing
new, we all know we should base our pest
control on t ks thae the site has — but we
do not, 2s roatine, document this process.
Evaluate your documentatson and start to
build this process into your surveys — stay
ahead of the game and be ready for the future.
One interesting face thae 1 found shocking
was made by Dr Bob Strong, senior food
safety consultane for SAI Global. During
his presentarion he stated that one in seven
people in the USA falls sick each year due to
food safery related issues — this is what lies
approach to food safery
enforcement. If you h.‘l'-t']us: gotten to grips
with what HACCP means, then do not read
any turther. The US has a version called
HARPC (Hazard Analysis and Risk-based
Preventative Controls), and the new US
Food Satety Modernisation Act (FSMA)
has been bailt around this. While I'm sure
we do not have stariseics as worryingly high
as those reported by Dr Strong, it shows tf
that the food tndusery is changing and
how our tocus needs to be geared to
risk-based management. Having worked in
both the food industry and the pest conerol
service industry for over 20 years now this is
The most concerning presentation,
although the most interesting for m
far, was Professor P ilippe Bernys of
VetAgroSup Veterinary Campus of |
Prof Bernys was a captivating speaker, his

presentation was based on a repore that has

been submitted to the EU concerning che
gation measures relating to
antxcoagulane rodentscides.

He stressed that the threat o this group of
peoducts is still very real. Separate to the
current recognised impaces they can have
through secondary potsoning is cthe
question of whether they should be
¢classed reprotoxic (toxic to reproduction).
He describe

‘.‘\' to d:u‘rmmc cunsnitnng mwisa

ow difficule this would

product that s designed to kill.

However, if it was decided that they

are o be classed ax reprocaxic, then where
would that leave us? Probably the produces
would disappear.

And even if chey were not totally banned
from use but were allowed to be used under
strict guidance, would you want to use
them? The long-term risk of being sued by

ployees, customers etc. would probably
outweigh the benebit o using ARs. This
could have 2 major impact on the pest
control industry but maybe it's noe all bad
news. Would amareurs want to use a
produce like this? Personally I don't think
0. Whatever happens, all of the training
and qualifications you have done will pur
you in a great place —as E A Members
you will be ready to adape.

The European EN16636 and CEPA
Certified” is obwiously not 2 sher bullet for
perfect pest control every time, but the

ssage that came out of the
summit was very clear that the
move to standardisation is not
only enco ed but welcon

'.hC it"\‘ul mius: JUJ rors, Yl':_' l.lC\‘li

and the pesticide n ers. The UK
a chance vo be part evlution so let's
noe gee left behind}

www.cepa-europe.ofy

PPC magazine, issue 80. August 2015

The Katiszal Pest Management
Assaciation (NPMA), 2 men-profit’
organization with moee than
7,000 members, was

established in 1933 tosspport
the pest managemest
indwstry’s commitment to the
protection of public bealth,

food and property.

The Confederation of Eurepean

Pest Managemest Assocations

{(EPA) i3 2 not-for-profit Sased m

Bressels aad regresents the Ewropean
professiomal pest management industry.
Itunites aad federates 24 national assedations
21 well as associates from imternational pest
masagement servicing companies,

manef acturers and distributors.




Take your company to the next level with our member benefits..

Additional Chas Help toget News and A dedicated Members
accreditation CEPA Certified® industry updates Area in our website

CEPA Certified help added as a member benefit on the BPCA website.

IE&l What abour ISO / EN / HACCP and
other standards - are they causing crisis?

I®H These terms can regulardy form part of
tenders. That is a role for the future for us all,
to educate the consumer to make them
understand whar these terms actually mean.
That is where the Association has a key role,
whether it’s through BPCA or CEPA to
clearly set out what a company that has
accreditation x" has achieved, what it aceually
means.

[T can sce a lot of need for BPCA members
to be going along the lines of CEPA Certified
because you can see it just dropping into
tenders or local government requirements.
think it’s going to have more ramifications for

our members than they might think.

An interview with several BPCA board members



“The European benchmark of
quality pest management — how
does your business measure up?”

Being CEPA
b Certified®
will give
your business:

* Improved image with clients:
they will value CEPA Certified®
status

* Means to promote the

based on service and quality
rather than on price
« Better service quality: the

business improve

* A unique and independent
benchmark of your company’s
professionalism compared to
your competition

* Raised awareness among your

a major role in public health.

professionalism of your business

standard is designed to help your

customers that our industry plays

Would you like your company to be one of the first in
Europe to gain CEPA Certified”® status, a unique and new
mark of professionalism in the service business?

In collaboration with BPCA and
other European pest management
associations, CEPA is creating a
network of professional pest
management companies across
Europe that can demonstrate their
competence to clients.

We will also be targeting clients
to encourage them to only specify
CEPA Certified® companies.

This will provide competitive
advantage over those companies
who do not have the standard.

It will also help to avoid
government regulation of our
sector in which we have had

no part: itis a way forusto

* Assess your company against
the standard for free on the

CEPA website, and address any

non-conformities — your trade
association can help
= Then apply for CEPA Certified®

status via an accredited certifying
body - for the UK contact BPCA's

Dee Ward-Thompson on 07590
712094 or dee@bpca.org.uk
* Once you are certified get your

free listing in the CEPA Certified®

operator directory.

% cepa — WWW.cepa-europe.org ——

control our own destiny. !

..' Ny.wk AN

Your next actions

The CEPA Certified® !
certification programme
will help your

company rise above

its competitors, getting
more business based on
service excellence and
quality, and CEPA and
BPCA are here to help you
achieve this standard.

We look forward to
hearing from you.

CERTIFIED!

Certified Professional Pest Management

CEPA has developed a self-
evaluation tool to help you
achieve the standard. It can be
used before you start the
certification process at no cost,
allowing you to see if anything
needs to be done before you
proceed. To find out more

visit www.cepa-europe.org

By achieving CEPA Certified®
status you will quickly receive
a significant return on
investment, and be helping to
promote the professionalism
of our sector to clients.

-
,|rm b ed

DO YOU BUY PEST
MANAGEMENT SERVICES?

Find out how a

CEPA Certified” 'Pest
Management Professional’
coﬂ:g(ny can help reduce




New TAS audltors

dow i and s

nreacred m

Auditors found with the help of BPCA

andr BEPCA A

SN 3 mece &

L A I N R

Bureau Veritas
nar now

available

In Febroary
CEPA

Burcou Veruss
- CRIK ram a webinar
ta anburm peat
controlless on the cow EN16636
Standard, and how the audic
procacs works. Jeesica Mongan,
BV CEPA Certificmion Jead said,
s ceally please wah de
pest conerallers, and
lmbd:m&’umdmmmlg
tkom dn peeson at PPC Live”
See Bureau Verras 2od rosec the
TAS audes veam on stand 51, To
acocks the websmar cmail jossles.



(Cake for everyone!

BPCA Techrcal Manager Dee Ward Thompson
explains the new BPCA audit procedure and what it

-

L el weaet froen the baginnirg for thase of you

thiat huawe o cead about ENSOS3S (1ull
think calling i cake’ wald be casiee) This is
the e Huropean standard for pesr
ranagrmene sed huchoe 1 g rane in the
makirg. Mary welloegecned and hughly
apralified peaple boav Bven swolved m ze
areation. I bas beon dovdopad vo aid in e
prudcascnalucs of the pat managemen
socroe and 00 offier peocection 1o dieses public
health aod che covironmesnt

P very excited clun Saally we, asan
winsery. hase 3 srandard o nor caly aspire sn,
bur ame thar also oreares an achlevabie kol
playing held foe 3l pesr managemen:
companacs, large or weesl In Bor, rie hra tun
UK cusmgpustics Lo receive Cortibication w e
sandeond wese Ecolals sl Prosir P
Contrud of Beaulfond, which proves this. Tl
& a stndasd everpoae can readh and iFyedre s
BECA Meseber it could noe be made simgler
m achirme

Divcember 2015 xaw rhe Laar o8 che odd-ople
BINCA saeeasments, and we a0 now rolling oor
the new auds spines the EN16536 am=dand
foe all EPCA Members, This mcan shae, acod
v, yoos Can tedl poae Clhesis ol pua are
working wwasds the ENNGI6 European Pot
Messopeseni Standasd” Qe yos luwc bad
vour andir and puss [whech | am soee you all
will) your can ches sell pour dhients thae you Bave
been independecsy sndited agaanm, 3nd oreer,
the ENISEE Enropean Pear Masogeswens
Saadml.

A2 BPCA Manber pos can
then pot CEPA Cerubied®, che
official cesrificaee that shows
Juens you bave eeached
and paswed riw
Standard

means for your business

As you have alecady Bad your audicic will
wetne 3t & highdy reduced fee. Specificns are
already asking for this comificacion s for
the firse cime, the pest managzment
eduarry has s szandard thae awens the
cequeement of comperency,
Cargluance wars the arandaed will
doesmuearrate tho the sompany:
* Flxthe comperonce o delver a
profesioral pest sssigemens prograsime
* blu adeqaine manapernent systems i
Phade 0o prorale 3 Constonl vt d'qulli:}
ro all dieres

Focows on visk management and

minimues the rige to cheres 3=d the publc

* Mintmue rake o the esmronmen: and
asumal weliee,

So huw is it going o woek? Well st only
wil you pet your sudis for [ree sl posine s
BPCA Member, botyou will dlso gee all of the
suppore necded o get you chrough the
precees. All afrhe sndime wll he dore 3y
Buorcas \errag an independers sadimng
body. Thisenabies yoor frieadly BPCA fadd
staff co meork wizh you o macke the audin
poocex s painkea o pocclile.

S0 what hapocns sesr? Yoo will b
centacred dhorly by che BPCA Bebd tezmn w
PECpaIC pour Cotrpatry for e a0l The
amoont of cime ooaded will be up to you -
s companks sy only need 1o send in
mundess paperwork for 3 dedarop check e be
performed 2nd 1om

adice groen on the phoae, Orbees may ware
ro Bawve 2 dre viar = the chacer really s yonrs
We want to make the auds peocom as nmple
s pecable and an 2 BPCA Mouber yoc will
Lrenefic From all of dhe suppeet needod 1o g

you theogyh ~ and all for e,

Dhnring the nexy few moeshs yoo will alsa
be conzacred by che andir ream. This ream ic
not to be cenbmed wich BPCA sl = dhey
wuee independontly of the Aweczation, aad
wre employed by Teade Associathes
Services Led (TAS] and are contzscied w0
Carry out sudics (o the ENLBOS6 Standand
and CEPA Cornfied® (soe poge & for
Infocmacion on them) As they are audicoes
rhey will nee be 2ble 10 advice poa nn how
o recrify 2oy manes Soumd an your ands,
Lt they will e e to direct yua o une of
the DPCA Seld team s yuur soes that will
be able s advise yeu, 3t 1o cost.

1he sudic schedule is cnce coery 18
months, The firse & 4 full day sodir aod will
Include a wre vivr with 2 techascan



Audit Timeline

The nexr audic is what is known as a
surveillance audic and this is only for halfa
day, and is more office-based looking at
systems and paper work. All of chis is free
ro BPCA Members.

The food industry and specifiers have been
waiting for a defined measure of competency
for the pest control industry and, ar lase, it is
here. This will soon be cropping up in
specifications right across Europe, so don't wait
for someone to request it — get it now and let
your clients know thar you already have it, and
thar this is what they should be asking of every
pest conrrol contracror.

So, BPCA has a slice of cake wairing just for
you. Once the Standard is built into
specifications, non-members will be left
scrabbling for che crumbs!

P I I Y

Appecsimately
18 months...

|

Change your websire ro say "As 2 Servicing
Member of the Brirish Pest Conrrol
Associarion, <Company name here> is
working rowards the EN16636 European
Pest Management Standard.”

EJ Read che BPCA article in Produce
business UK relling clients abour the new
standard http://bit.ly/1UBDWpH

EJ e che lercer from BPCA Chief Executive
Simon Forrester ro all Servicing Members
(January 2016) abour rhe audir process.

Expect a call to set your audir dare, and
arrange the help you need ro pass.

B Srarr checking your systems to ensure you
will pass the audir.

Audits explained in detail by BPCA Technical Manager. PPC82.

Appeasimately
18months...

“At Tesco, our manufacturing

standards are written to ensure
they can be applied globally, and
proportionately according to risk
Our aim is simply that
manufacturers protect our
products from pests effectively
responsibly and legally. Pest
prevention and management can
be handled ‘in-house’, but the
use of pest control services
certificated to specific standards
like EN16636 can provide
manufacturers with further
confidence.”



Following on from 'cake for everyone’ in PPCE2, BPCA
Technical Manager Dee Ward-Thompson talks about
CEPA Certified® and BPCA's new audit process.

We are juet free moarhe teea whan ix the
higgesr change to haw we assess our
members 1 the 74 years since BPCA oas
founded. To szaer with the mosr amazing
starksuic ks chac we be che UK hawe hiroor
oue, bur three key mdexcaca.,

* Fant e Eurepe 10 get o= companic
CEPA Cernfied” - anamazing
achievemess expecially connidering we
srareed fater than some acher member
arates.

® Ficer in Burepe ro ger twenty oompanics

CEPA Certified®, che chosest to us was

Iraly wich 19 CEPA Cernfied® ar this

cime.

Finally we aze in pole position, having che

=cat companio CEPA Ceanlied® scron

Furope; as 1 wriee thic we ace ﬁrin‘ ar 30

CEPA Cernbied® companies with a reeal

of §1 comified companies across Furope

—wr make up over 3 1hand of rhe raral All

the ceeribed UK companies are BPCA

=embers, which aaysa lor

Now, bn just four moechs. I théek char s

scanctlung we can all be very groad of. Th

abans U rest of Eezope bow commitiod the

UK proferaonal par manapemen:

campanies are in noe aaly spporning rhe

wzadand bar in leading che way in
demonsraring the high level of sersice

BICA muembere give 1o thes customers.
The suppoer peocess thar i avaslable Free
of chagge for all BRCA sembers s peoving
soccessful, with all membees andired so far
passing firat choe, and with 90% uor even
haviaeg any minor pon confoemines, Iralso
gves peu thie oppostunity to dook at the
procears you have i place 3nd o discus
andd implement chassges thaz can benefit yeur

How well is that cake
oeing swallowed?

mare prozeable week ar thar. Wirh ehis
ACCred T IO POUT COMPESY CaN I TO
exbaring and new clieacs 'l have more to
delwes’ — o willl be able o se7 3 new prce
pain: for your besiaes, thus scecasiong
profrabilizy.”

One unseen benelit loe w2l s chac
CEPA Carified® allows the pew comeral

- |

,anq:pwtuu’ynomonqthc

buginese = 1n ather worde 3 free MoT eest
for yors campany.

A small minorry of oor members (around
%) have had che EN16636 sudic bur
decided not 1o take up CEPA cernfication ar
i Gane. bat they cam now sy tha they
have beest sudived spasenc che Bexish (ee
Ewropean, for you Europliiles out thazc)
srandand 308 meee the resairement, All of
our members need co bave had an aadic by
June 2017 35 pare of meoserhip crirena, so
the snaner yoa ges pomr andir Feaked 1o rhe
more cholce yoo will bave 1 the dare. If pou
have not alresdy bad your sudir or goc k
booked In, you will be gecring 1 call secn
fzom cur friendly (Sue Erzm) Alex. whose jols
i3 0o b you fmd 2 date wo be adital.

Sa chx'c my upd e, bue whar do ochers
tisinks BICA Choef Feecurive Simon
Faresrer commenred, "CEPA Cerrihed® a
designed ro win businestes more work, and

valoe dhain rowards food wafery — and rhac’s
where the money 2o ranc are spent.

T asked Mertin Rose-King from Bonnry
Per Conzeol how he thoughs being CEPA
Cernified” benefired bis company and his
resgnse wia, "I o insmesssrable bendis
- 1o have che epgeeranity to demoastrate
wurc [ B
wanderful. In an mdusrry where we need
worwoee to take the lead and ser 2 real
srandard foe all o woek s CEPA, BPCA,
TAS and Beareas Verzas shoald really
congeaculace chesscives for giving everyone
workisg in che induscry 2 oppoctunity o
show whar we cas do.”

1% zadeons are i full swing and L askal
Cacrn 10 sy & fow wieds oo how they
thoughs the process wac peang, 2nd cheir
apinice of the audies complered o &

Jame Fearn-Diaglich comerenced thar
she thoughr andiring againer che

\___\/._/

€ 6...a free MoT test for your company. 99
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CEPA Certified® is
designed to win BPCAANNOUNCES TWO
businesses more work, 28 June

and more profitable 1 PR
work at that. 9 9 e b CEPA s

EN166362015 standaed has s0 Zar beess an
esciting experience. Shesad NMecting 2
wide rangz of pest corerel companics from
large nanoaals theoogh 1o singie pest
conrrallers makes every day 2 diffecenr acey.
Pesr cnnmead can be 2 lonely ensrence for
s=all companies and 1 hawe Sound they
rebuh the opporraniny ro showease cher
ahilines and peafessanalism. Trough rhere
ic 3 greas variery @ the sopeaaches azd
docemesearon, the oce lii:’vg thar hac come
acrona in ovesy aingle complesed oads o the
pansion and drive thas thae companies have
re achiewe 3 bagh qualzy standand of week,
and get the secogation they Seacrve o i
When adked lor s cbecrvations, TAS
other sudnos Ularlie Cobdwell staced,
“l generally get good viba fronm the people
Lt and calk with: during dheaudie.
When ey kevw sbout 2y pest control

experience they Seel more oz case, Ty o
fake & more inrercating thas just getring
the necessary proof. I | make rhem fecl
e at ease they are move willing o help
peowide the required infarmarion.
Somenimes T speak wirh peopde abomr
previous post controd situstiany, which
alwaye goee down well ™ Fusthermoce he
added, “Many sember companies rake

10 chis seandard wizh open armu, believing
o will help impeowe the whale induery.
BFCA gives the compania the neceary
esppors, so chey know whas so exp

CEPA Certifhied”. On the &3y you will receme

* Guidance o the CEPA Certified® process

* Documentanion oo help you achieve rhe
standard

* Markering advice from 3 rop PR company

o maximise che Benefir of aceredirarion ray

yeur businecs,

You will ales hawe 3 chanee moapezk ro
BPCA sraff, senior members of the ream
Jewuica Morgan fraze the UK cerificarion
bady Buoras Verieae (e page 30 over) and,
mwoat impoetantly, celleagics frum 1 pot

| company in yous ares thar sleeady

Thea in curn exeascs 3 wey emooch peocca
wehien conduc ticy che audit, and hedps
minimioe nun-conforoance.”

S0, s yoa can sec, the sew process b goisg
wezy wedl. 1o help even e BPCA &
runzing ENIS636 breakfast ruadshuws
eess the countey o help poor business get

bax ceerificaran. They will be S5e 1o dhare
wicl you their experience of the audit sl
b they arc already benehinag from being
CEPA Cerified®. Places are lmited so book
cardy to aveid dissppocsment.

Find cut muore a www.bpea.orguk/
CEPArcadshows

Follow up in PPC83 and the announcement of CEPA Roadshows where members can go
and learn about the process of getting CEPA Certified.




cepa

=] 50 BPCA members...

Claxrwed c Qirectors, Biczard
Rakes and Aen Lowry

BACA i rafetivating o significant milestone after seaing its
50¢h rember ackieve CEPA Cortified™ status.

Cloorwall Pee Control Services, baaed in
Prighamees, Wes: Yorkadiles, hevames the
i ect rmambec af the Ikitics Pest Caztral
Astoctarion (EPFCA) o b suoceestully
tedtstencd aguinn O CERA sandard. X
canglvtva 3 uniqew doubls foo the cuzaty
ax Sradtoedbased Premior Peat Captrul wos
the frat cornpuary n =ae UK to achinve the
waedard n Devereder

Joiar Mesaging Diredioes Richard Bakes
and Aben Loav:y are cundidenl G tew
certitcation can help Clearwell waed ot
fras the wrewd.

They agreed taat the arx ENLWSDS
ssardard s o mark of quality and they
are prood ted Claarmill & con of Ge
few Coapeaies in G UK with

soceddabioe.

T reed

"l FUERS o rramndien w
amend 4 CEPA Boaddwiw o speak m o
wechizieal teare 30 dncses oo CEFA will
Teosth them *

The s was st rdeesed by the
Cuzded of Burugeas Pt
Manags et Aasaciatians I3PA)
Marck 2005

W deBnnt qrality and Dear prawccice and
0% &6 b s ceuece UaaT rrdroler ot peanics
wiw felly qualiied w dal wilk: all secis of
Soth rodents and mectc and saperts

iatel zent a2 U s 1t
chambaai, and haakh gt sy oo
The smondeed is the corsoraone of BRCAS
slradays W pertzay o poitiee s of 1l
pest contool isdusiy y e oerrs of pedilic
baalth, food walety, sovecasentad

1S weay inpamace fie
28 W0 deniznasal oo
profesizoal stans and
wchisning thie aczreditaticn
provides indspeadeat prost
af ther. The vas myorire of
GUf ASR0LS WEre eXxeady in
phoee ond the sadit peecess
was 2ot ooeape el ive
azd taoroegh.”

“As mamibecs of RACA

W S0ugEL odvies priee
B he yalr and BPCA guided us e the righ
Sroctiva S sate sress Wi we (uil we
rwwded w iproaw.”

WICA Chows Duncattve Siceon Formeater
Swscrised the mikatine a2 oexatie
Arhieveaent = 4 I8 monthe afer the
baangk of the soceeditgtivn. He seid, W0
L Io wou the ber of Le
ackoevng the standard reach £2e 50 mark
in wach 3 snict peciod of lime. For the
Asurctarion mhis 4 . The
peefesdonnl ondands ear cLomien
adhure win ol areas of Wi sh”

"AU of cur wavaing mwshan are naw al
besdt workieg towarde the sanceod and
woer alming e ls yrerpoee o fie
aedi by Jls M0

Mlry 2ad £

As pars of furnther supparming e pesiive
znpect of Use pedt comsed industry, BRCA s
wieking wih Sew stakchoers soch e e
Scital Batail Conue tican (200, e
cheras and other xpaciter'c bo 1ecogriiee the
INriis anandant

Johin Fggiog, BSC Clobad Stsndands
Food faftey Technionl Speeialist, said,
“Pood marefsc liers 2ol 1o b0 condident

WHAT S ERC?
NG Gladsal Stmadterds

IR Ot ries e onw 20000
inrtBcaled wappless, with certidsatan
B o Curoraht o woerbdon bdo me el

RFCA Techrical Managrr Dos Ward-
Thorepaon siuts cortificative i fr frare
siszply buetickitng exarion. Shw said,
“lrowmal sacis can be weskeaed by
[ 1o atlons ¥ o pac, which
e know happena o1 ather acens arions ”

“50 cach memer is being indepcadomty
wscoed by Sueau Verds, e plobald
wirtifiestos body and wi're the oy UK
urgasication bo impo thal”

My wairg thind party wenncation, clects
OM B Seee o edins are egkimate aed
thal erery 2NCA embae carspasy b il
o the seme Bigh standesd ™

Trade Assocabings Sexvioes (TAS), e
company whick wiehs with Buneou Vereas
ol iver UK CEPA corsifcation, has
recerly bows forond 2 oo it
ouling sesouroe cooh Bes Toen e

ol o comzpuenency of thwes pext t

onstraconre BAC (Robal Sraadusds
Therefore welooeses the devdopnens of
e Indepe odent cortifioerion sehenrs
arad the berafits CEM Ceetifiod® can
Lriag o the mxduatry.”

destacd fee EXleeve CEDA
+
Asdy Berron,

Cartit with
+8

the recrtmest of
MAY JUN UL WG




Aady Burt, taw walie o
Trade Amccistons Servicn

from the crowd!

Andy jaizs the ears
from Rareoiil and rakes
up reagonsiiling for
IETAg pos contral
watspanas is o
accthers regienx of Las
UK, Andr's erconugh
working knswledge ot pet
corered and sxrellene
Interporsenal skl lead
Ul TAS dearz bo Dalivve e
18 geAng %0 Se 3 great aaet

e CEPA procane
Talkicg abowe what e valoes abaie
CEPA, Aedy 12ld *™e andlt Srwndvrs the
entire stracture of o compaty el mokes
vare everythisg Srven s wurkisg pradiaoe
and raioieg 10 it Chas g0l vl et

sacrectly alygaed.”

SUBJECT: AUDITS

PPC85 — CEPA update with stats.

How do I get support to make sure I am
ready for the EN16636 audit?

Natalie Bungay <enquirv@bpca.org.uk>

REPLY

All BPCA members have a dedicated field
support officer to help with the standard.
The officer will explain the standard,
how the audit day will flow and give you
detailed but simple advice. They will see
how your business functions and then let
you know what the auditor will want to
see. Anything you do not already have in
place, the BPCA can provide! [nitially,
contact me to start the support process.

enquiry@bpca.org.uk

P cinls, CEPA seady 0! 3 slioay
mesage. T gives thee peace of mied ther
the joh will he &elnvend peadeasmaliy and
00 2 Gaalky wesderd ”

In ceder 00 caplais wheat CEPA sicate W

and prospectiv chees, B
Nrritas how prodkicad s ialormoon
Bockiet detaclizg the horaten, procea aad
frequwt ol ecosnieg, XA, Crmined®

CEPA Prodact Nasager Jess Mogan
said, “The boafet has bocn devebupend foe
CUPA Cartitnd® comiparses to bolaer thar
bade ppliatioe, e saw sl
wnsng el and e aeccissons e
FICA mo deoromenans the honedrs of e
proctes 50 thily eerebersip coneconites”

“BICA coersnies b swizain e sk of
profssirali 2 UE ped saangiame!
32 & bas phaed 3 agmifcasst rle i

drvingg U vacovaes wy loans
experienced wirh S0 ancesil COFPA
oatiteations lwawd o far ™

Find cammaoee o0 FN1EL G ancd TIPA
ndudng 2! hele FACS and g bee
syt g cherd head it sl fom

) wembpea sy g

The Staff team were training to help answer questions about the process.
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Quality Street

* Look at the EN16636
good books like' In

ARE FIT FOR

Far those businesses employing technickans, the age old
probien of mainteining quality remotély is ever-present.

Siman Farrester investiutes

i enaff are the Yoce' of your hesaess, ead
i reasry canes (i caly partof O
arpruisymon peophe will sas and renesihee
They e afes buybeyg aue Frod G
sechnxan, not HWogax Pest Comtrd’, a0 &
B far b} wieh whors they have the
dey o 4oy busiacss referiaesiip. Your
comspaay reputatons can be hoe quadoy by the
ATTIONS oF 8 Toge empRapes, o by one who is
alirmed 1o ik up tad laditi. Sandisly, e
slip &1 paperwark can be daastrus,
porthaslarly for xerdted atrs sach as 1K
Marsging ey corcgieny eciades qualiy
alonguade the octier dacglbowcof tealth and
sadey, fnancial aed crvronmentnl Boses
Quadity k= wenra of sarviow i dedrory of 3 jub
o the disct's requansents and cetafaction
The qualiny of the prodhects tsed, The <%ifs of
O bndBviduahs dedsy U werk, anad e
wipport avsibie thioogs the peocea all
iaflecooe the oncral guality of 1o faided
b Qualiy cramagonecn: should e Sl o
Uw fundamwrial proceases wittins amy
cotepeas, from fest Coonucr 1 com pletio

Incioding risk ssemmenns, servioe dehvry
chrecks anad 5i wady sessage e

Quanley non ooy Iudps krep contamers, 2
90 bnpeowes effdency and ruduas
orvwc b, = et g & b nglhe find bane can
more tham double the proat, comganed o sos
whire you lueee 10 go beck 10 vevisr a she
Many congaries cay Uy x3e 3 qualapdec
orprrisatien, bot s thoe readly trae? Have o
loeng Bard Lok at Do your busioss oporsius,
wad wow wihal Bange puu teed Lo sl W
Sl this promiies 33 pourall, sour ool sagues
sl custonira

The thecoy of Qraley Aovarance JOA o * !

shoeple: dediver Things that are i foe purpeose,
cight cha (it lionw, Sugt ensauning Ui Ragrawn
vy S e defEout Sor anall ceganaations,
parricniarly where rhere & o celtore of QA
Sucadiedh it (e quadity, sach g 1[S00 or
Brmae Sandard INAW (kromn s CHA
COrmifiod™. Soend DAsineisds ey nor o the
selovence of scdicving B0red 1, Toe quedity
WA ragectiond damcasd. B way asd eeen
Eroen 1, and Belp your brasiness groes

PURPQSE, RIGHT
THE FIRST TIME

Five ways to
improve quality

DL PXPACIItIONA = WaeryOne st
know ‘what good locks bke' to
your comparry, and what their rok
isinrhs,

U Bomiah Srancdad ENTAGIS
[CEPA Cortiimd ™) to mmancow pour
compuary sganst the stusdord for
professonal pest marogement
SASees SUPROrT s svianlable - hast
of all thix ik frwe for BPCA memben!

Incentiviie stafl o do it eight - offer
0 borus mhvch reduces fee every
misake sported

48

Ensere atatt know pou will e
checking Shak work.

Lasen from pour err ol - 8 poolion
inore v ed Myy pop up elewhere



Doe Ward-Tharrgeon, BICA Tuchinical daaling wits tham, you become Do (hais suports imaich whal pou are
Marogger 1ok e "1 are the atanistios mare vesilre and hedd 4 srelng’ Are Eaeir cuione rs oy g the @
e andig and talk 1o pecifien wich sugairabie bucizses, mors able In  right things® Yo'l learn, theyD barn,
&5 the sopern erker thains. They nodl el o STl Tinses. a0 hepefelly wou oas both improwe
s st ) g amers o Hilp weu win besizass @ wxder i s aauX. Wusrh alcess! Why net asi “:‘Mm‘:'rm":“
o gaality aswararce, and doming vitlarTe - qIatty oftea accosaty BICA for hecp? O shat fopic, 40 U 20w saiahis on the
evidence of constan evalustion of for » pesee rroge of the weighring. free resonrocs yvallabic 1o vou: BICA PPCA wahyy
1% and procedumes, |s wha makes denonstrorng weor itreent 3 has peoduocd 3 sampie QA S e Eath quiz & weeth trow
Cltrpaies siand ol froen eack oiher”  qualily can ghes joe & ssjer tetebers 36 st Ako we Bavk 4 PRONET CFD ool
Progec qualety mazagement canc advantage. SPCA caz help yos e handy sammacy of the IN1LA 'ml'” "‘T IM- '“I
* lmpeare tros clisres keow they up an trceal sodit pragramnms Seavedard avaflazle, Diow nioad “hem
a2 getling 3 conistont and ¢ Memtify reaining seods Soe your froen 1he MNiemnboes 2o0w even of
profcsinml wevice, which rekes STafT veamn - IF §oo hoep soeing (e wwwbpia ong ulk for free! Tou mighs
Wz loes lihady W loos slewnbiae 3 maaaes, pou might oeed 1o cooeaader nancaly inostiviasg your
= wwidted custemens ars mech rrtrain watt HICA 720 baip Bece, team W ey sharp. Pepchalogists s
easior o retada, and quality cutfs S0, how d023 & compony go ot i beter 1o give poople 2 sum
can chaoye e for Cuir sesvicw. about gealdy samageenas! The sl then tube susew 3ay fue each
. I sl inpe cuple cycds of plan-do-chack-act’ tnbdabe spctiod. Couple 1his wills
chacking and rechecking quairy of  applec You nesd o plan ar s woeme rand pechions aed chats to
Celiwery ideatinies weaks poiars s 2arry them o, o wrese thiegs clieres, and you will quichly soe wha
pour Uparalice:, wlich helps pou o can b lngrowed, sad chaugs thes. oeeds by 3ot Bolhe GO OUT WITH
etrearsling poocwases %o bar, w good. Nect time yecte e 3 combnatizn of getmag bath THEM AND SEE
reducig conte and maxking yeur I 4 your weak, buildin wise 1w pect comtand and the proceases HOW THEY DO
bsindss mare peofinabie Veee ro Toak ar the work of o right = and anly by regulady THEIR JOB.
* Morsge sisks it your Suidnesc by eollesguc. Go vut Witk there snd wiscsiig biw yous exargany b doing
sentifyayg weak poiats and wen orw they do taer jobs, * tan thin 2w achved

Article in PPC86.

CEPA hits 300!

Mid-April saw the three hundredth pest control
company in Europe awarded CEPA Certified®.
This milestone was reached by Integrated Pest
Management Ltd of Enfield Lock in Middlesex.
MD Gareth Turner said, “We're very proud to join
this elite band of European pest control
companies, and we've already started promoting
our success to our existing and potential
customer base across the South East of England.
Alongside our other accreditations such as BPCA
Membership, SafeContractor, ConstructionLine
and ISO 9001/14001, we think CEPA Certified® will
unlock doors for us, and allow us to benchmark
against other professional pest controllers in
tenders and specifications.”
Currently there are over 90 UK pest control
companies accredited to the standard, with all
BPCA Members going through a free third-party
audit to BS EN16636 (the standard underpinning
CEPA Certified®) by the end of June this year.
WWW.Cepa-europe.org
www.ipmpestcontrol.co.uk

CEPA adoption grows. Announcement online and in PPC87.



New surgery ‘bolt-on’ for CEPA Certified’
members, and those ready to make the jump

Fellowiag the Seuts Welcs Rogiorrel
Focum on 28 May, we will by offerzg
an ogrizoal ‘bokxon’ tes bowr gy
fer eastiog CEPA Cortdiod® commpanics,
aod seevicing coanpasies indrealsd

iz adupling Lhe cartibaatia,

Guxdec by mwmibecx ol 0z wcpert
heatz, sack sccgery will laciliuie
snall Sreskout grouae wxphering
profecdnnal practics sed geasratiog
Meas o2 muce w e acchierieg
e eriess cus s senvice” "W
200d looks fke, Marketieg in te
POAr G and ANerarlliag it
roely specobioe oo adcumiire”

Bre oot groups will else discuss
U izspeat CERA cortsSaatioe b
rzadv bo thanr Dasmsen, Svedloack
ou the CEPA o lifiostion grosss
foodit dax, paprerwerk) sad b
e cppocimity woidestily opecs of
Slecuenian in 'y ather Dovizeas.

HPCA Torbalcal Macages e
Ward-Thaapeon said, "lollowag tie
aaccmas of our CIFA Headaborn
programres Laer pear, whewe aver A3
meapeaies strended, we tove decifed 1o
coiend this programme acrom e UK
while Lot wware of bow tire lisised
orany mesbers aee. Therefne, oo
CEPA Surgerien ae shortoe aed mam
wluciead pet duguibars, givisg pou
tha boods to askonvw e wiaradard
and 3 chazss 0o xboae best aractics”

CEPA SURGERY BOLY-ON SCHEDULE
Trarsday I3 May [ Seasses

oo by 20 Jen: | Lestaneraliee
Thvirsday % Segwandes ) Naooheuer
Wodtnaday 18 Octbies | Soath Bat
Thurséay & Novenber /Souts Weat

As part ol 1he bk os, pes segstcred
allctaloes Lo e sy (s part ol
Foghora) Faruee regieation) will ako
201 durchy providod el o sekixtion of
axeful docetienis ko intpooes llns
Luotiwos and amiet wik rwacting
tre ENISS06 Wl Standasd

Jancca Muggan, Survas Vesitas
CIPA Prodaa Masager dor Uk aad
Irefang waidd, “A surgecy I 2 proat way
%0 CORTES 10 20d VAR A2 camparies
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Case study of a member achieving the Standard.
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What does the BPCA Member logo mean?

To be a BPCA Member, a pest management company
must:

British Pest
Control
Association

EN16636 for pest management MEMBER

* Undergo regular audits against the British Standard

* Abide by our strict industry Codes of Best Practice

*  Provide detailed advice on pest prevention measures

* Perform a survey before starting work or providing a final quote
*  Have at least £2 million public and products liability insurance

* Protect staff, customers and members of the public through risk and COSHH

assessments

Only employ technicians who meet or exceed the industry standard qualifications

What does being BS EN 16636 audited mean?

Having passed a BS EN16636 audit means a pest control company:

* |s part of the first common standard for pest management operators

*  Has been measured against a European benchmark for pest management
* Isindependently assessed by a third-party body

= Is working to an internationally recognised, professional standard

* Is reqgularly assessed to the standard on an 18-month cycle.

Updated find a pest controller tool - bpca.org.uk/find



BE PROTECTED.

PROFESSIONALLY.

How do you know your
pest control contractor
is fit for the fight?
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What does the
BPCA Member
logo mean?

To be a BPCA Member, a pest
management company must:

Undergo regular audits
against the British Standard
EN16636 for pest management

Abide by our strict industry
Codes of Best Practice

Provide detailed advice on pest
prevention measures

Perform a survey before starting
work or providing a final quote

Have at least £2million public
and products liability insurance

Protect staff, customers and
members of the public through
risk and COSHH assessments

Only employ technicians who
meet or exceed the industry-
standard qualifications.

BPCA
British Pest

MOV DT

British Pest Control Association is
the premier trade association for
professional pest management
companies in the UK.

By choosing an audited BPCA
member you can be assured
that the services you receive

are from a trained and trusted

company that meets our strict

y

What does being
BS EN16636
audited mean?

Having passed a
BS EN16636 audit means
a pest control company:

Is part of the first
common standard for pest
management operators

Has been measured against
a European benchmark
for pest management

Is independently verified by a
third party certification body

Is working to an
internationally recognised,
professional standard

Is regularly assessed to the
standard on an 18-month cycle.

Our member companies meet
or exceed all pest management
legal and 'due diligence’
requirements and comply with
the most current legislation.

No other trade body
gives you this security.

membership criteria. Select a BPCA Member every time.

S B
www.bpca.org.uk/find 01332 294288

We have made the flyer available to download so members can help end-users "stay
protected"” by selecting a BPCA member — bpca.org.uk/beprotected



