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Who are the BESA?

The BESA – the Building Engineering Services Association, is the UK's leading trade organisation for building 
engineering services contractors – representing the interests of firms active in the design, installation, 
commissioning, maintenance, control and management of engineering systems and services in buildings.

We have supported the sector for over a century and many changes have occurred over time.
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Homepages

Old New



B&ES homepage – www.b-es.org.uk 

• Text heavy

• Hard to navigate

• Not user friendly

• No clear call to actions

• No branding

• No interaction

• Stagnant content



BESA homepage – www.theBESA.com 

• Clear call to actions

• More visual

• Easier to navigate

• Clear branding

• Interactive

• Animated video

• Current content



Navigation bars 

vs

Old New



B&ES navigation bar 

• Not user friendly

• Hard to read

• Too long

• Inconsistent text and spacing



BESA navigation bar 

• More user friendly

• Easier to read

• Consistent text size and spacing

• Sub menus included  



B&ES Group companies page 

• No imagery

• Text heavy

• Uninspiring



BESA Group companies page 

• Visual summary of each company

• Able to click through

• Clear call to actions 



Why you should join our Association

vs

Old New



B&ES Why join us?

• Text heavy

• Lack of imagery

• Benefits of membership not clear

• No clear call to action



BESA Why you should join

• More clear and concise

• Benefits of membership more clear 

• Obvious call to actions

• More visual



Find a BESA member function

vs

Old New



B&ES Find a member

• Not user friendly

• Text heavy

• Instructions are not clear

• Overwhelming



B&ES Find a member

• More user friendly

• Clear and concise

• Instructions are straightforward



FAQs

vs

New BESA Training website Help page has been tailored for specific users with an 
extensive FAQs list, whereas previously the B&ES website had 4 FAQs



BESA Members’ Area

• Exclusive content for BESA 
members and their employees

• Easy to use Resource Centre and 
accessible downloads

• Content refreshed daily
• Clear call to actions



Imagery used of BESA members

• Imagery of our members is used throughout the BESA website
• We photographed small, medium and large member companies to 

represent all of our members


