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Phase Status 
 

No Request  ION Requirememnts Phase 
Summary 

Work 
INV 
0081 
Priority 

Extra 
Requests 

Email 
30 
Sept 

RAG 

Work completed in 
this Phase 

1 Electronic 
Subscriptions and 
Online Access 

Magazines not appearing to some 
subscribers 

Phase 2 Priority 
  

  

2 Multiple Registrations 
(prices and 
registration 
information 

Allow multiple prices for multiple 
registrations 

Phase 2 Priority 
  

  

3 Manually Add 
Registrants To Events 

Add registrants that have paid via non-
online means to be added to registrations 

Phase 2 Priority 
  

  

4 Manually Add 
Subscribers to 
Subscriptions 

Process provided Phase 2 Priority 
  

  

5 Fix checkboxes turning 
into select lists - 
webforms 

No longer occurs Phase 2 Priority 
  

  

6 Fix Broken Links 
(pages unavailable) 

Links broken across site Phase 2 Priority 
  

  

7 Alignment of ION Top 
Left and Re-Upload 
Image 

Logo does not align etc Phase 2 Second 
Priority 

  
  

8 Upcoming Events 
Block Addition 

Enable "More" Link at bottom of block Phase 2 Second 
Priority 

  
  

9 Make Event Date 
shown on /upcoming 
events page 

Display event time and date  Phase 2 Second 
Priority 
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10 Product Title / Name 
in Order Table 

Display product title and name in order 
table 

Phase 2 Second 
Priority 

  
  

11 Emails Sent Via The 
Website 

Confirm all emails that go out from the 
website are set to "Insitutate for Optimum 
Nutrition" and not iWise2 

Phase 2 Second 
Priority 

  
  

12 Sitemap, Dynamic 
Content Code 

Please confirm there is a sitemap and an 
dyanamic code has been added for 
www.ion.ac.uk 

Phase 2 Second 
Priority 

  
  

13 Search Functionality Search not finding pages Phase 2 Second 
Priority 

  
  

14 Multiple Member 
Pricing Options 
Scenario  

 
Daniela 
email 

  
30-
Sep 

  

15 Multiple Payment 
Selection Option for 
Members 

 
Daniela 
email 

  
30-
Sep 

  

16 Manage People Search 
Function 

Add fields in the search results for 
adminsitrators like email etc 

Phase 2 
 

Yes 
 

  

17 Alignment of ION Logo 
to Social Media and 
additional Instagram 
Logo in footer 

Title Phase 2 Second 
Priority 

  
  

18 Squashed Images Images displaying Squashed Phase 2 Second 
Priority 

  
  

19 Validation of Special 
Characters before 
form submission to 
SagePay 

 
Phase 2 

 
Yes 

 
  

20 Username and Email 
as log in  

 
Phase 2 

 
Yes 

 
  

21 Sage Pay ERROR 5080  Sagepay Restriction Phase 2 
 

Yes 
 

  



Institute of Optimum Nutrition update  31st October 2016  Quote 00050 

                                                                                        
One place to work, learn, share and sell 

22 Sortable columns in 
admin user table 

 
Phase 2 

 
Yes 

 
  

23 User role changed on 
subscription 

User role changes to ex-subscriber - user 
had expired 

Daniela 
email 

  
30-
Sep 

  

24 Magazine URLS We prefer that the URL to display like 
"https://www.ion.ac.uk/user/me/my-
online-magazines/[ISSUE]” especially that 
we need the breadcrumbs (My account > 
ION > Optimum Nutrition Online > ISSUE) 
for our users to return to 
https://www.ion.ac.uk/user/me/my-
online-magazines if they want to. 

Phase 2 Second 
Priority 

  
  

25 Discount Codes  Discount codes for events and products (if 
you buy x you get a discount for the y) 

Phase 2 Second 
Priority 

  
  

26 Add option to leave 
comments on events 
and attendess 
(available only to site 
admins / managers) 

 
Phase 2 Second 

Priority 

  
  

27 Start and End Date 
Visibility: 
Subscriptions Report 
table visibility 

 
Daniela 
email 

  
30-
Sep 

  

28 Accessing User 
Accounts 

Accessing other users accounts as admin Daniela 
email 

  
30-
Sep 

  

29 Online Magazine 
Subscriptions Start 
and End Date 

Display this information to Subscribers Phase 2 Second 
Priority 

  
  

30 Redirect URLS Redirect www.ion.ac.uk/events to the 
appropriate page on the new website 

Phase 2 Second 
Priority 
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https://www.ion.ac.uk/upcoming-events -
agreed OK 

31 Accidental Deletions 
by administrators and 
confirming deletion 

Agreed current two step proces is OK Daniela 
email 

  
30-
Sep 

  

32 Help Centre & 
Demonstrations 

Most of content is unavailable or 
restrcited 

Phase 2 Second 
Priority 

  
  

                  

                  

In Progress 33 Tailoring of Turnitin Turnitin has been added, needs to be 
cleaned up and more easily accessible.  

Phase 2 Second 
Priority 

  
  

34 Send Out Notification 
Email to All Our 
"Current" Subscribers 

Ability to email all subscribers Phase 2 Second 
Priority 

  
  

35 Dashboard / Pie Chart 
Reported 

Separate report for Online and Printed 
subscribers. Completed report for Events 
with up to date bookings. Report for 
Home Study Course and ION CPD Packs 
for CNHC Registration 

Phase 2 Second 
Priority 

  
  

36 Add option to change 
a name to "delegate" 
if a person cannot 
attend an event 

 
Phase 2 Second 

Priority 

  
  

37 Webform table and 
emailing out 

 
Daniela 
email 

  
30-
Sep 

  

38 Specifying start and 
end dates manually 

 
Daniela 
email 

  
30-
Sep 

  

39 Printed Magazine - 
Address selection and 
outputs for Distributor 

 
Daniela 
email 

  
30-
Sep 
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40 Customer receipts on 
expiry of subscription 

Currently in test Daniela 
email 

  
30-
Sep 

  

41 Invoice Attached to 
Confirmation Email for 
All Purchases 

Receipt for Users and Admins In Progress 
(Done for Magazine Subscribers -awaiting 
roll out to live) 

Phase 2 Second 
Priority 

  
  

                  

Awaiting feedback 
and clarification 
from ION 

42 Backdate 
Subscriptions 

Need the option to manually amend/back-
date a purchaser's subscription 

Phase 2 Second 
Priority 

  
  

43 Home Study Pack - 
Ability to CC/BCC 
emails to specific roles 

We want our published/sender/home 
study course admin to receive a BLIND 
carboncopy of each emailed receipt with 
contact details and devliery address 

Phase 2 Second 
Priority 

  
  

44 Add individual digital 
issues and printed 
back issues (£.99) via 
website 

Purchase of issues with instant access - In 
Progress 

Phase 2 Second 
Priority 

  
  

                  

Needs further 
discussion 

44 Student "Members" 
View 

Students need to see members menu with 
"My Groups, My Home etc" but this menu 
you will be different per student also not 
the same for Staff 

Phase 2 Second 
Priority 

  
  

                  

Moved Next Phase 
(3) 

46 Student Notes 
attached to the 
student profile 

Module Leaders want to add student 
notes and clinic notes to a student profile 
and categorise/flag their concerns by 
colour codes and competency 

Phase 2 
now 3 

Second 
Priority 

  
Phase 

3 

48 Refunds through site 
to Sage Pay/Refunds 

Refunds through ecommerce and sagepay 
online 

Phase 2 
now 3 

Second 
Priority 

  
Phase 

3 
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47 Training Clinic - ION 
note: Needs 
Discussion 

We want to improve the student feedback 
experience by keeping a record of their 
training clinic clients and progress 
(feedback sheet soon to be available at 
https://www.ion.ac.uk/form/student-
feedback-sheet-clinical-practice-2). The 
module leader/NT need the toption to flag 
the student that if there is something 
outstanding / missing 

Phase 2 
now 3 

Second 
Priority 

  
Phase 

3 

48 Integrate Existing 
Moodle 

 
Phase 2 
now 3 

Second 
Priority 

  
Phase 

3 

                  

Fixes 49 ION user being asked 
to log in 

Fixed 
  

Extra 
 

  

50 Display of Registrants 
in Manage 
Registrations 
amendments 

Fixed 
  

Extra 
 

  

51 User Seeing two 
menus 

Fixed Daniela 
email 

  
30-
Sep 

  

 


