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Media and Marketing Officer

Job Title:	Media and Marketing Officer

Job Type:	Permanent

Hours:		Full-time (35 hours per week)

Department:	Marketing and Communications

Salary:	 £30,444 p/a (Band 2)

Reports to: 	Media and Communications Manager

Location:	Hybrid – with the ability to flexibly spend time at the CoSRH offices in London Bridge and working from home.   


Who we are

The College of Sexual and Reproductive Healthcare (CoSRH) is the leader in the field of sexual and reproductive healthcare, and we are the voice for professionals working in this area. As a multi-disciplinary professional membership organisation, we set clinical guidance and standards, provide training and lifelong education, and champion safe and effective sexual and reproductive healthcare across the life course for all.  

We offer
1. Evidence-based clinical guidance and standards. 
2. A range of qualifications, education and training in sexual and reproductive healthcare (SRH). 
3. Membership benefits, including our BMJ SRH Journal, member CPD diary, and exclusive discounts. 
4. A Community Sexual and Reproductive Healthcare specialty programme that trains future consultants in SRH. 
[bookmark: _Int_UgjqLgCW]We provide an important voice for SRH professionals. We influence policy and public opinion working with local and national governments, MPs, commissioners, policymakers, the media, patient groups and other decision-makers. You can find out more at www.cosrh.org.   
Can you help us?
The Media and Marketing Officer supports the College’s public profile, helping to develop compelling content to support our mission to improve sexual and reproductive healthcare (SRH) outcomes across the UK. You will be able to spot opportunities and help us advocate for and work with the SRH community and patients to ensure that both are well supported in the delivery and accessibility of SRH. 



Role overview

The Media and Marketing Officer will contribute to the College’s ambition by increasing awareness, influence, and engagement with key audiences across traditional and digital media channels. Working with the wider Marketing and Communications team, you’ll help drive engagement with the College’s member and public-facing campaigns through compelling content. You’ll also support our partnership and collaborative working across the sector and beyond.

Key responsibilities
· Monitor digital, social media and traditional media coverage of women’s health and sexual and reproductive health (SRH) issues to identify emerging stories, trends and opportunities for engagement and content creation.  
· Generate, edit and publish authentic multimedia content across our social media channels to drive community engagement, ensuring our social platforms uphold and reinforce our brand identity, tone of voice and inclusive language guide.
· Proactively monitor and moderate CoSRH social channel reactions and community engagement, with the support of the Media and Communications Manager.   
· Support the Media and Communications Manager in preparing and disseminating press releases, statements, blogs and campaign materials in line with the communications plan.
· Proactively gather stories, write, collate, edit and produce high-quality regular digital newsletters to our various audience groups, to agreed deadlines. 
· Using audio and video editing platforms, shoot/record and edit video and audio content to produce short podcasts or social videos.
· Develop and execute paid social campaigns, ensuring delivery to time, budget, and quality standards. 
· Work alongside the Digital Engagement Lead on managing and maintaining the Google Ad accounts, assisting in keyword planning, campaign delivery and channel optimisation.
· Track and produce regular reports, insight and analysis on owned and paid social media, and assist with plans for improved engagement. 
· Collaborate to develop and implement a social media strategy which aligns with, and supports, our strategic goals. 
· Support the Digital Manager and Digital Engagement Lead on editing and uploading web content via our Content Management System (iMIS RiSE).  
· Ensure our communications practices are compliant with relevant Data Protection legislation and best practice.  

Person specification

You will be

· Educated to A-Level or equivalent standard, or demonstrating equivalent skills (Essential) 
· Undergraduate degree level or demonstrating equivalent skills (Desirable)

You will have proven previous experience of   
Essential
· Working in a busy stakeholder marketing or communications team. 
· [bookmark: _Int_FkBqwLD8]Planning, producing and scheduling high-quality creative content across traditional and digital channels.
· Managing corporate social media accounts and using data and insights to increase audience engagement and measure impact.
· Understanding of social scheduling tools and hands-on experience of social community management 
· Using digital design tools (e.g. Canva, Adobe) to create professional, branded visual content and graphics. 
· [bookmark: _Int_oEbe4kmG]Analysing data using digital analytics tools, including Google Analytics, social and email analytics, to measure activity and generate insight, reports and recommendations
· Creating, scripting, shooting, audio recording and using video-editing tools to a basic level, to produce short podcasts or social videos 
· Excellent interpersonal skills, with the ability to navigate challenging relationships, build consensus and identify when a compromise is needed while bring stakeholders together around a clear, unified message.
· Strong organisational and time management skills, with the ability to undertake multiple projects, work independently and reliably deliver to deadlines. 
· Strong written and verbal communication skills, with excellent attention to detail and the ability to tailor content for different audiences and purposes.
· Ability to work collaboratively within a small team.


Desirable
· Creating and distributing e-newsletters and managing subscriber lists via email marketing platforms.
· Experience developing paid PPC campaigns across social media platforms and Google Ads 
· Experience working in health policy or the charity sector.
· Experience supporting events, meetings or stakeholder engagement activities.
· Knowledge of sexual and reproductive health issues, including health inequalities and service delivery challenges.


Personal attributes
· Proactive, forward-thinking and solutions-focused.
· Politically aware, credible and intellectually curious.
· Committed to equity, diversity and patient-centred approaches.
· A desire to make an impact and help us fulfil our charitable aims of supporting healthcare professionals and championing safe and effective sexual and reproductive healthcare for all  


Why join CoSRH?

We are committed to supporting the wellbeing, growth and long-term success of our people. As part of the CoSRH team, you will benefit from:

· Generous annual leave: 25 days holiday per year, increasing by an additional 2 days after 2 years of service and a further 3 days after 5 years, plus a dedicated day off to celebrate your birthday.

· Competitive pension & life assurance: A strong employer pension contribution of 10% (with a 5% employee contribution) following successful completion of probation, alongside life assurance at 4x your annual salary and access to an income protection scheme.

· Flexible working: A genuine flexible working culture that trusts you to manage your time and deliver results in a way that works for you.

· Health & wellbeing support: Access to a comprehensive Employee Assistance Programme (EAP), free annual eye tests, and a Free Lunch Thursday to bring our teams together.

· Community & social value: An annual volunteering day to give back to causes that matter to you.

· Employee benefits portal: A wide range of discounts and savings through our employee discounts platform.

· Enhanced family leave: Enhanced maternity, paternity and adoption pay, supporting you and your family at every stage.

· Learning & development: We invest in our people. From webinars and sector conferences to bespoke leadership development, we provide the time, space and resources for you to grow, thrive and make a lasting impact in your role.


To apply 

Full details of how to apply can be found at the following link:

Deadline for applications is Monday 5 October 11:59pm

Interviews are likely to take place: 

First round, online, Wednesday 14 or Thursday 15 October. 

Second round, in-person near London Bridge on Thursday 22 October. 

[bookmark: _Int_n7j3H1M5]We want you to have every opportunity to demonstrate your skills, ability and potential; please contact us if you require any assistance or adjustment so that we can help with making the application process work for you.

We value diversity, promote equality and encourage applications from people of all backgrounds. We are working hard to minimise unconscious bias and your application will be anonymised to support this.

We want to hear your genuine voice and experiences, so please ensure any AI assistance is transparent and that your application primarily reflects your own thoughts and achievements.

AI-generated content can lack accuracy and may contain false information, which could affect your application's credibility. Any suspected undisclosed use of AI during the recruitment process, including sift questions or interviews, will be marked down to ensure fairness for all applicants. 

NB:  In order to fulfil this role you should be resident in the UK with a valid right to work; we are unable to sponsor people requiring a work visa.
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This job description and person specification is a statement of requirements of the job at the time of writing. It should not be seen as precluding future changes after appointment to this role. Last updated September 2026.

image1.png
Endometriosis
Friendly Employer




image2.png
disability
A6 confident




image3.png
PROUD TO SUPPORT THE
SUNFLOWER
FOR INDIVIDUALS WITH HIDDEN DISABILITIES





image4.png
‘ Cos R The College of Sexuval &
Reproductive Healthcare




